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Introduction

This documents explains the use of certain methods and designs that will enhance the user
experience. This includes a breakdown of the current application design, what it is currently
missing and how this can be improved.

Daan, Laurentiu and | made a design that we would later combine into the advice design.

Graphical user interface (17 win ot (Y

As seen in the “Subquestion Research” document, the first

impression of an application is fundamental for the user retention. Fijﬂ dat u er bent
. . . . . Samen proberen we wonden aan de

Looking at the design from the current application, it can be voeten te voorkomen

concluded that the impression is not very professional. Figure 1 ’

(on the right), is the starting page the user sees when using the

app. The design gives a cramped impression, this is caused by the 7\

lack of margin between elements. l.e. the profile button is close to »

the top of the screen and almost touches the bar beneath it. The

illustration of a man looking to the right is also directly beneath the

introduction text without any additional space. The start page is

not intriguing as it is just a plain and simple screen with a relatively

often used design and colours.
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Figure 1
On the right are two new designs of
how a not cramped layout could look
like. The left design is a more
informational design where different c4
‘blocks’ can be added (of course filled dayssteck Feet check

repeating content as a placeholder).
On the right is a rework of the original | Dochec
start page, using big spacings in

between the elements removes the

cramped impression. Simplicity is 4 4
also a great factor here as there is dayssireck doyssireck
C

only essential content to look at,

which makes it automatically easier to , d :

use.

The audience of the app is broad, but C{;yssm C{;Ysmk Ready fo check.
the stakeholders describe them as

older and not that intelligent. The (e ) ¢ )

illustrations add playfulness, which

causes user to take the app more ( )
personal and hopefully make it more
likely a habit. daysstreck days treck
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Having multiple designs and iterations,
testing is in place. | asked people to
test this application by asking them to
perform tasks like “Do a check”. With
these tests | can get insights for
example the visibility of a button
quickly. | did this while making the Ul
so that | can iterate vastly. | also
performed A/B tests of the two
designs here. From peer to peer
feedback and people that are part of
the target group.

The test results showed that the
calendar streak type (figure 4) is
preferred. Because it shows the
upcoming days/weeks and that is
motivating. Also the calendar is using
days in the design, but from the testing
| found out that it should be weeks as
the user would only do a check every
week or so.

| chose the background colour as it
gives off a paper like feel to the
application. The colour also does not
distract too much. | looked at a lot of
fonts and the one of the header was
the best in my opinion. It is easy to
read, good spacing and bold enough
to pop out.

On the right are two screens of the
current application. The one on the left
is the first screens you see when
performing the feet-check. As you can
see, it contains no words other than
the “skip video” button.

For context it is better to have some
explanation in words than just a video.
The video explains the coming steps,
but as a user you would have to watch
this video every check or skip it, but
without text it can be very confusing.

The right screen is the next step, it is
one of nine feet-check questions. The
indication of current question and how
many are to come in the top is a good
attribute of the page. It still misses
some extra information for the user,
such as an illustration or picture of the
feet condition of the question.
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Welcome back Marc Welcome back Marc

You are all up to date. You are all up to date.

Your GP will contact you if otherwise Your GP will contact you if otherwise

4

days streak

@ s 1 7 o8 o
days streak ( )

Figure 4 Figure 5

¢« & 1 van de 9 vragen

Heeft u een weke
. (witte) huid tussen
11 00:01/0032 @ O I uUw tenen?

Video overslaan

Figure 6 Figure 7



| recreated these pages with
necessary improvements. On the
right are these new pages. | got the
two most important sentences from
the video and made them the title and
discarded the video.

This is better because the user can
now scan the page easier, this makes
it more clear and helps with the easy
onboarding.

| added a button in the top right that
would give a pop up with pictures of
the white skin for example. | chose for
a pop up as it is not always desired to
immediately see such images. | used
this icon, as it is often associated with
extra information.

After completing the check the

screen on the left appears. It contains
a video where the woman says if
everything is fine or further
investigation is necessary. Again there
is no text for context. It really needs a
brief explanation of the state of the
feet, instead of a one and a half
minute video.

The user can upload a picture of their
feet on the second screen.
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Good to see you

again

Do you have a soft
(white) skin between
your toes?

Together we try to prevent wounds on the
feet.

LETS START

Figure 8
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Heeft u vragen of opmerkingen?

Kies een bestaande foto of maak een
nieuwe

| Gallerij
Volgende
& Camera
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With the recreated design it is now 0:41 w941 s -
instantly clear what is going on. The
video is discarded and the most

important information form it is now Not everything is Please take a picture
readable. This allows regular users to quite right with your ke e svrhings ey sl
read it when they forgot but also just feet O <ove podiatisconevalte cavtousy

skip it as they read it last week.

| used illustrations that pictures out
what the need of action is off the
page.The illustrations makes the app
more clear as well, it helps with the
on board | ng . This is not always a reason to be

immediately worried, but it is time to
have a podiatrist take a look.

Figure 12 Figure 1
When the user sends the picture, this gure gure 13
is the screen they see. It is a “thank

you” for sending the picture and some information on what will _

happen next.
PP Bedankt voor het

The spacing is a bit off, some places feel cramped, like the insturen van de
bottom, the top and between the title and subtext. The positioning

is weird, it seems like the blue area is separate from the bottom foto
white part. This makes it uncomfortable to read, the bottom part Uw podotherapeut zal de foto
X . beoordelen. Wanneer uw
looks like a title. podotherapeut het op basis van de

foto nodig acht om contact op te
In my hypotheses | spoke about the lack of feedback the G el 2l il Ch3E OE,
application gives to the user. | also mentioned that small changes
can be a major improvement to the user engagement.
There should be insights of the pictures sent or some overview of
the status of previous sent pictures.

Without this, the user only hears something when the podiatrist
sees there is something wrong with the feet of the user. Below is a

sketch of how this overview may look like. | sketched this while
asking multiple people with acknowledged design skills for
feedback.

AOS(BE . Goed Bezig

Het is belangrijk om de voeten
dagelijks te blijven controleren.

Figure 14
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| experimented with different layouts for the overview, they are listed below. At first | looked at a
grid like layout, this became very unclear and busy with more pictures. | went for a more logistical
layout, on the right. The user sees the picture that was just sent, below that are older pictures that
can have a state like reviewed or received so that it is immediately clear what happened with the
pictures the user sent. The professional opinion is also displayed, the user sees if the previous

pictures where fine or if the podiatrist saw something wrong.

9:41 al T @ 9:41 ul T . 9:41

al T (@)

Picture is sent!

Your picture is sent!

If the podiatrist finds anything you will be
notified. Below are previous sent pictures.

April 6th 1:37

Received

+«« Please be patient

Older

March 28th 9:14

Reviewed

~/ Everything s fine

March 23rd 12:54

Reviewed

[/ Something is going on

March 14th 11:20

Reviewed

+/ Everything s fine

Figure 16 Figure 17 Figure 18

These new designs were also tested and | got peer to peer feedback, this was all whilst making
the design. A lot of the iterations were made in minutes and on the same page, that explains the
lack of proof of iterating. It is just the way | work on designs, | look at my design with the eye of a

front-end developer and can make changes on my, almost, professional opinion.
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When | finished my design and the team was ready, we combined the best elements of each
design into one. We built each page together while looking at our designs. The left three are our

individual designs and the right one is the combined final design.
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Conclusion

Final 1.0

Main - first time user
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Welkom terug Marc

Goed bezig! Je zit 000
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| now have a design that is built and based on the validated conclusions from the Subquestion
Research. The design is a high fidelity prototype that has been tested by target group users and

by peers. Made from iterations of this feedback and test results.


http://s6.shihaab.nl/deliverables/#subquestion-research
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